Olentangy Premier Pet Care
Ph: (614) 715-3272
Email: careteam@olentangypremierpet.com

www.olentangypremierpet.com

| Inf , | Polici

Our daycare program strives to provide a fun, healthy, safe, stimulating environment for
your dog. To help us provide this type of environment, we ask that all clients comply
with the following requirements:

AGE: All dogs must be 12 weeks or older to play in daycare. All dogs over the age of 7
months must be spayed or neutered.

TREATS & TRAINING: Part of your dog’s success in our daycare relies on our ability
to reward good behavior as well as disagree with unwanted behaviors. Therefore, we use
praise as well as very small training treats to teach good doggy manners. If your dog has
any food allergies, notify staff immediately upon dropping off.

VACCINATIONS: All dogs must be current on their vaccines. We require Rabies (1yr
or 3 yr), Distemper Combo (1yr or 3 yr), Leptospirosis (if on a 3 yr Distemper protocol),
Bordetella (done every 6 months), Canine Influenza vaccination, a negative fecal (done
every 6 months), and a negative heartworm test yearly.

EEES: We offer full day daycare at reasonable rates. We also offer packages that can be
used over a 6 month period. Please call or check out our website for more details.
Payment for daycare is due in advance or at time of drop off.

LATE CHARGES: A late fee of $5.00 per 5 minutes will be applied starting at the end
of business hours. Any dog not picked up after 30 minutes will be placed in boarding and
the late fee plus 1 night of boarding will be charged. Please call if you feel that you will
not be able to pick up your pet from daycare on time.

RESERVATIONS: Reservations are required for daycare. We ask that you call at least
24 hours in advance to make reservations for daycare.

DAYS and HOURS: Daycare hours are Monday through Friday 7:00am to 7:00pm.
(Regular business hours are Monday through Friday 7:00am-7:00pm; Saturday 9:00am to


mailto:careteam@olentangypremierpet.com

1:00pm Note: Business hours are different than daycare hours.) Daycare activities on
Saturday or Sunday are limited to our guests staying overnight in our suites.

ENROLLMENT: To be enrolled in our daycare program, dogs must pass a
temperament evaluation. Evaluations are done by appointment only. Call for an
appointment today!

HEALTH: All dogs must be in good health. Owners will certify that their dog(s) are in
good health and have not been ill with a communicable condition in the last 30 days.
Upon admission, all dogs must be free from any condition which could jeopardize other
guests. There are unavoidable viruses and conditions that we may experience by having
a community of dogs together but we will make every effort to keep them to a minimum.
If your dog is coughing, has diarrhea, or is displaying any signs of being ill, please notify
us prior to bringing your dog to daycare. We also require that all dogs be on flea, tick
and heartworm prevention all year long.

BEHAVIOR: Owners will certify that their dogs have not harmed or shown aggressive
or threatening behavior towards any person or any other dog. Please remember, your dog
will be spending time with other dogs and their safety and health are our main concern.

If a dog is presenting behaviors that are disruptive to the rest of the group, we may have
to take steps to change their behavior. The process could be as simple as separating them
from another dog or the group, or maybe taking a break from daycare while training
classes are attended. In rare cases, we may ask that your dog not return to our daycare
program. This does not mean that your dog isn’t able to socialize with other dogs; it may
simply mean that this environment isn’t good for your dog.

NOTE: We require that your dog wear a regular, properly fitted collar with a quick-
release style buckle and that they come to daycare every day on a leash.

INJURIES: Olentangy Premier Pet Care keeps the safety of your pet and the other
guests a number one priority. We strive to maintain a controlled environment for all
guests but remember, there is an inherent risk in all dog play and Olentangy Premier Pet
Care will not be responsible for injuries resulting from attending daycare. If a dog should
sustain an injury, we will notify the owner and discuss a course of action for the
particular situation.

WELCOME TO OLENTANGY PREMIER PET CARE!!



Olentangy Premier Pet Care

Daycare Application (Please Print)

Owner Information
Name:

Address:

Home Phone: Work Phone: Cell Phone:

How did you hear about Olentangy Premier Pet Care?

Has your dog ever been in dog daycare before?

If so, where?

Why did you leave?

Alternate Emergency Contact (We will call above numbers first)
Name:

Home Phone: Work Phone: Cell Phone:

** Please leave as many numbers as possible **
Is this person allowed to authorize treatment?

Please list any persons (other than yourself) who are authorized to pick up your dog:

Name Relationship to you Phone Number(s)

Pet Information
Name: Breed: Sex:

Birth Date or Approximate Age: Weight:

Any distinguishing marks or characteristics:




Veterinarian (if other than Olentangy Premier Pet Care)
Name:

Address:

Phone Number: Fax Number:

Medical History
Date of last physical exam:

Vaccinations (Please provide the most recent dates)

Rabies: 1 yéoar /3 y(e?ar (check one) DHLPPC: Bordetella:
Fecal: Results: Heartworm Test: Results:
Date of last heartworm preventative given: Brand:

Date of last flea preventative given: Brand:

** Please attach a copy of the vaccine certificate from your veterinarian, including the last heartworm
test, fecal test and the last heartworm preventative and flea preventative purchases.

In event of an emergency, | give Olentangy Premier Pet Care permission to perform life saving medical
care, but they must contact me or my emergency contact before doing any other medical care as | may
wish to transport my animal elsewhere.

| understand that Olentangy Premier Pet Care requires all dogs in the daycare to be current on all their
vaccines, heartworm and flea preventative as well as requiring all dogs to be spayed/neutered.
Furthermore | understand that by doing this, Olentangy Premier Pet Care has taken reasonable steps to
ensure that all dogs present in daycare behave well in groups. Any dog demonstrating behavior that is
aggressive toward other animals or staff will not be allowed to return to daycare.

Furthermore, | understand that Olentangy Premier Pet Care may have vaccine requirements that differ
from personal veterinary recommendations. | understand that Olentangy Premier Pet Care based their
requirements on a vaccine study done by the American Veterinary Medicine Association and will not be
altered under any situation. The vaccine requirements are as follows: Rabies vaccine every 1 or 3 years
depending on the age of the dog, Distemper Combo yearly, and Bordetella vaccine every 6 months.
Olentangy Premier Pet Care also requires a yearly negative heartworm test for dogs over 1 year of age
and a negative fecal every 6 months.

| understand that to continue coming to daycare, my dog will need a fecal test with a negative
result every 6 months.

Owner’s Signature Date



Olentangy Premier Pet Care

Pet Personality Profile

Owner’s Last Name: Dog’s Name:

Date you acquired dog? At what age was the dog acquired?

Place you acquired dog from:

Is the dog spayed/neutered? At what age was it done?

If adopted, do you have any knowledge of prior history?

Health
Does your dog have any allergies?

Does your dog have any ailments that we should be aware of?

Is your dog on any medications?

Does your dog have any health concerns that would place restrictions on their activities or movements in

daycare? (old injuries, arthritis, etc.)

Does your dog have any sensitive areas of his/her body that they do not like touched? (paws, tail, ears,

etc.)

Where are your dog’s favorite spots to be petted?

Behavior
Does your dog act afraid of any specific items or noises? If so, please explain:

How does your dog react to strangers coming into your home or yard?

Does your dog ever bark or growl at anyone passing outside your home or yard?

Are there any kinds of people that your dog automatically fears or dislikes?

Are there any kinds of dogs that your dog automatically fears or dislikes?

How does

your dog react to puppies?




Has your dog ever:

Growled at someone? What were the circumstances?

Bitten someone? What were the circumstances?

Does your dog have any problems in any of the following (if so, please explain)

Mouthiness: Eating Foreign Objects:
Barking: Digging:

Jumping: Escaping:
Housetraining: Other:

Has your dog ever growled or snapped at anyone who has taken his/her food or toys away from him/her?

What were the circumstances?

Does your dog like to play with toys?

What types of toys does your dog like to play with?

Has your dog ever shared their toys with another animal?

Does your dog routinely play with other dogs?

Has your dog had any formal obedience training? If yes, when and where?

What commands does your dog know?

Other comments about your dog which you feel might be helpful:

Thank you for taking the time to fill out our pet personality profile!

I, , hereby certify that my dog(s) is (are) in good health
and have not been ill with any communicable condition in the last 30 days. | further
certify that my dog(s) have not harmed or shown any aggressive or threatening
behavior toward any person or any other dog. | have read and understand
Olentangy Premier Pet Care’s Dog Daycare Policies.

Owner’s Signature Date
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